THE BODY

PRAVIDLA NAVSTEVY MASAZNEHO SALONU "THE BODY"

1. VSEOBECNE USTANOVENIA
1.1. Maséazny salon "THE BODY" (d’alej len "Salon") vykonava svoju ¢innost’ v stlade s

platnymi zdkonmi Slovenskej republiky.

1.2. Masazny salon "THE BODY" nie je zdravotnicke zariadenie a nevykonava ¢innosti
suvisiace s diagnostikou alebo lie¢bou klientov.

1.3. Klient vyuzivanim sluzieb Salénu potvrdzuje, Ze jeho zdravotny stav mu umoziuje
absolvovat’ masazne procedury a ze nema ziadne zdravotné kontraindikacie. Klient nesie plna
zodpovednost’ za mozné nésledky vzniknuté v pripade nedodrzania tohto ustanovenia.

1.4. Klient je povinny informovat’ persondl o akychkol'vek ochoreniach alebo zdravotnych
stavoch (vratane, ale nielen tehotenstva, kardiovaskularnych ochoreni, alergickych reakcii),
ktoré mézu ovplyvnit’ jeho bezpe¢nost’ pri poskytovani sluzieb.

1.5. Salon funguje podla stanoveného harmonogramu, pricom klienti st povinni dodrziavat
stanoveny cas rezervacie. O pripadnych zmenach v prevadzkovom rezime budu klienti
informovani vopred prostrednictvom oficidlnych komunikacnych kanalov.

1.6. V priestoroch Salonu je zavedeny kamerovy dohlad v sulade s platnymi zdkonmi
Slovenskej republiky. Informacia o vykonédvani kamerového dohladu je uvedend na
vchodovych dverach Salonu. Kamerovy dohlad sa vykondva vyhradne na zabezpecenie
bezpecnosti klientov a personalu.

1.7. Po&as prvej navitevy klient vypia klientsky formulér, v ktorom uvadza svoje osobné udaje.
Spracovanie osobnych udajov sa vykondva v stlade so zdsadami ochrany osobnych udajov
zverejnenymi na oficidlnej webovej stranke Salonu: https://www.thebodykosice.com (sekcia
"Privacy Policy").

1.8. Rezervaciou akejkol'vek sluzby v Salone klient automaticky suhlasi s pravidlami navstevy

masazneho saléonu ,,THE BODY*.

1.9. Neznalost pravidiel Salonu nezbavuje klienta zodpovednosti za ich dodrziavanie.

2. REZERVACIA A ZRUSENIE TERMINU
2.1. Rezervacia procedir sa vykonava vopred prostrednictvom socidlnych sieti, webove;j

stranky, online rezerva¢ného systému, mobilného telefonneho ¢isla alebo priamo v Salone.



2.2. ZruSenie alebo presunutie rezervacie je mozné najneskor 24 hodin pred dohodnutym
terminom.

2.3. Zakaznik ma pravo bezplatne zrusit’ alebo preloZzit’ rezervovany termin najneskor 24 hodin
pred zac¢iatkom dohodnutej sluzby.

2.4. V pripade, ze zdkaznik sa na termin nedostavi, alebo zrusi termin neskor ako 24 hodin
vopred, bude mu uctovany storno poplatok vo vyske 20 €, alebo, v pripade zakupenej
permanentky, bude sluzba odpocitana z balika.

2.5. V pripade storno poplatku bude zakaznikovi vystavena faktira so splatnostou 7
kalendarnych dni od doru¢enia. Udaje k platbe buda uvedené vo fakture.

2.6. Ak sa klient oneskori o viac ako 15 minut, procediira moze byt skratena alebo zruSena,
aby sa neporusil harmonogram Salénu a zabezpecila sa kvalita poskytovanych sluzieb ostatnym
klientom.

2.7. Potvrdenie rezervacie je povinné.

Klient je povinny overit’ si, Ze obdrzal potvrdenie rezervacie (SMS alebo e-mail na uvedent
emailovu adresu). V pripade, ze potvrdenie nebolo dorucené, klient je povinny kontaktovat’
administrativu salénu najneskdr 24 hodin pred terminom navstevy. Ak potvrdenie nebolo

prijaté, salon nenesie zodpovednost’ za nespravne vykonanu rezervaciu.

3. NAVSTEVA SALONU
3.1. Vstup do Saldnu je povoleny iba na zaklade predchadzajicej rezervacie alebo pre zakupenie

permanentky(-iek) a/alebo dar¢ekového poukazu(-ov).
3.2. Administrativa Salonu si vyhradzuje pravo odmietnut’ poskytnutie sluzieb klientom pod

vplyvom alkoholu alebo omamnych latok.

3.3. Klient je povinny udrZiavat’ Cistotu a dodrziavat’ osobnll hygienu pocas pobytu v Saléne.

4. VYUZIVANIE SLUZIEB A ZODPOVEDNOST
4.1. Salon nezodpoveda za zdravotny stav klienta v pripade nedodrzania odportcani

Specialistov masazneho salonu "THE BODY".
4.2. V pripade zhorSenia zdravotného stavu je klient povinny okamzite informovat’ personal

Saldnu.

4.3. Salon nezodpoveda za osobné veci klientov ponechané v cakacej zéne.

5. PLATBA ZA SLUZBY

5.1. V masaznom salone "THE BODY" je platba mozna nasledovnymi sposobmi:



* v hotovosti na adrese masazneho salonu: Hlavna 98, KoSice — Staré¢ Mesto, ¢ platobnou
kartou na adrese masazneho salonu: Hlavna 98, KoSice — Staré Mesto,

* prostrednictvom faktiry vystavenej administraciou Salonu.
5.2. Platba za darcekové poukazy a permanentky je mevratna, okrem pripadov stanovenych

platnymi zdkonmi.

6. DARCEKOVE POUKAZY A PERMANENTKY

6.1. V Salone je mozné zakupit’ darcekové poukazy a permanentky na masazne sluzby.
6.2. Platnost’ poukazov a permanentiek je 6 mesiacov od datumu nakupu. Po uplynuti platnosti

su neobnovitel’né a nevratné.

6.3. Darcekové poukazy a permanentky s neprenosné a nemozno ich previest’ na tretie
osoby. 6.4.V pripade straty alebo poskodenia poukazu/permanentky je mozné jeho
obnovenie len po predloZeni dokladu o nakupe.

6.5. Platba za darCekové poukazy alebo permanentky mdze byt realizovana priamo v Saléne

alebo prostrednictvom faktury vystavenej na meno kupujiceho.

7. ZAKAZY V SALONE
7.1. Konzumédcia alkoholu alebo omamnych latok pred procedurou alebo pocas pobytu v
Saléne.
7.2. Porusovanie verejného poriadku, prejavy agresie, pouzivanie nesluSného jazyka.
7.3. Vnasanie jedla, napojov, liekov alebo vyzivovych doplnkov.
7.4. Vykonavanie neopravnenych masaznych procedur, kozmetickych oSetreni alebo Skolenia
inych osob.
7.5. Vykonavanie profesionalneho fotografovania alebo natacania videa bez pisomného suhlasu
administrativy.

8. DODATOCNE USTANOVENIA
8.1. V pripade spornych situacii si administrativa vyhradzuje pravo rozhodovat v zaujme

udrziavania poriadku a komfortu névstevnikov.
8.2. Salon si vyhradzuje pravo jednostranne menit’ pravidla navstevy, pricom o zmenach bude

verejne informovat’.

RULES FOR VISITING THE MASSAGE SALON "THE BODY"



1. GENERAL PROVISIONS
1.1. The Massage salon "THE BODY" (hereinafter referred to as the Salon) operates in

accordance with the applicable laws of the Slovak Republic.

1.2. The Massage Salon "THE BODY" is not a medical institution and does not engage in
activities related to the diagnosis or treatment of clients.

1.3. By using the services of the Salon, the client confirms that their health condition allows
them to undergo massage procedures and that they have no medical contraindications. The
client assumes full responsibility for any possible consequences arising from failure to comply
with this provision.

1.4. The client is obliged to inform the staff of any diseases or conditions (including but not
limited to pregnancy, cardiovascular diseases, allergic reactions) that may affect their safety
during the provision of services.

1.5. The Salon operates according to a set schedule, and clients are obliged to adhere to their
appointment times. In the event of a schedule change, clients will be informed in advance
through official communication channels.

1.6. Video surveillance is conducted within the Salon premises in accordance with the
applicable laws of the Slovak Republic. Information about video surveillance is displayed at
the Salon entrance. Video surveillance is carried out solely to ensure the safety of clients and
staff.

1.7. During their first visit, the client must complete a client intake form, in which they provide
their personal data. The processing of personal data is carried out in accordance with the privacy
policy published on the Salon's official website: https://www.thebodykosice.com (section
"Privacy Policy").

1.8. By booking any service in the Salon, the client automatically agrees to the rules of visiting
the "THE BODY" massage salon.

1.9. Lack of knowledge of the Salon rules does not exempt the client from responsibility for

complying with them.

2. APPOINTMENTS AND CANCELLATIONS
2.1. Appointments are made in advance via social networks, the website, the online booking

system, the mobile phone number, or directly at the Salon.
2.2. Cancellation or rescheduling of an appointment is possible no later than 24 hours before

the agreed time.



2.3. The customer has the right to cancel or reschedule a reserved appointment free of charge
no later than 24 hours before the scheduled service begins.

2.4. If the customer does not show up for the appointment or cancels it less than 24 hours in
advance, a cancellation fee of €20 will be charged. In the case of a prepaid package, the service
will be deducted from the package.

2.5. In the event of a cancellation fee, an invoice will be issued to the customer with a due date
of 7 calendar days from the date of delivery. Payment details will be provided in the invoice.
2.6. If a client is more than 15 minutes late, the procedure may be shortened or canceled to
maintain the Salon's schedule and ensure quality service for other clients.

2.7. Appointment confirmation is mandatory.

The client is required to ensure that they have received an appointment confirmation (SMS or
an email to their provided email address). If the confirmation has not been received, the client
must contact the salon administration no later than 24 hours before the scheduled visit. If the

confirmation is not received, the salon is not responsible for any incorrectly made reservations.

3. VISITING THE SALON
3.1. Entry to the Salon is permitted only by prior appointment or for the purchase of

memberships and/or gift certificates.
3.2. The Salon administration reserves the right to refuse services to clients who are under the
influence of alcohol or drugs.

3.3. The client is required to maintain cleanliness and personal hygiene while in the Salon.

4. USE OF SERVICES AND LIABILITY
4.1. The Salon is not responsible for the health condition of the client in case of failure to follow

the recommendations of "THE BODY" Massage salon specialists.

4.2. In case of feeling unwell, the client must immediately inform the Salon staff.

4.3. The Salon is not responsible for clients' personal belongings left in the waiting area.

5. PAYMENT FOR SERVICES
5.1. Payment at the massage salon "THE BODY" can be made in the following ways:
- in cash at the address of the massage salon: Hlavna 98, KoSice — Staré Mesto,

« by bank card at the address of the massage salon: Hlavna 98, Kosice — Staré Mesto,

- via an invoice issued by the Salon administration.



5.2. Payment for gift certificates and memberships is non-refundable, except in cases provided
by applicable law.

6. GIFT CERTIFICATES AND MEMBERSHIPS
6.1. Gift certificates and memberships for massage services are available for purchase at the

Salon.
6.2. The validity period of certificates and memberships is 6 months from the date of purchase.

After the expiration date, they are non-renewable and non-refundable.
6.3. Certificates and memberships are personalized and cannot be transferred to third parties.

6.4. In case of loss or damage to a certificate/membership, restoration is possible only upon
providing proof of purchase.

6.5. Payment for certificates can be made directly at the Salon or via an invoice issued in the
name of the buyer.

7. PROHIBITED IN THE SALON
7.1. Consuming alcohol or drugs before the procedure or while at the Salon.
7.2. Disrupting public order, displaying aggression, using inappropriate language.

7.3. Bringing food, drinks, medications, or dietary supplements.
7.4. Conducting unauthorized massage procedures, cosmetic treatments, or training other

individuals.
7.5. Conducting professional photo or video shooting without written permission from the
administration.

8. ADDITIONAL PROVISIONS
8.1. In case of disputes, the administration reserves the right to make decisions in favor of

maintaining order and visitor comfort.
8.2. The Salon reserves the right to amend the visitation rules unilaterally, with their subsequent

public announcement.

© 2025, THE BODY, Kosice. VSetky prava vyhradené.
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